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All members of MusicSpace
should expect to feel

Safe

and

Respected



@ And to have any complaints

complain

responded to quickly and
appropriately

communicate



% Responsibilities

responstle

Participants

Treat everyone with respect and courtesy

Respect the choices of other members

Respect the privacy of other members

Communicate concerns to carer or facilitator



% Responsibilities

responstle

Facilitators

Deliver program content carefully and
skilfully

Encourage and acknowledge the
participation of all members

v § ~ Respect all participation from listening to
/ > T active music making

relaxing muskc

Respond promptly to any complaints

Maintain confidentiality

confidential



% Responsibilities

responsiie

Carers

(@l .'. - Respect the choices of the person you are
working with

Attend to the person you are supporting at all
times where practically possible

care giver

W

don't talk

Do not use your phone for personal use during
sessions

Don’t talk with others where it interrupts the
program or leaves out the participant who is
with you

=

isolate




If you feel disrespected or unsafe, then tell your carer or facilitator

-

&)
3

communicate

Or

Bron Lawson: Bluebird Foundation 0438 577214 bronlawson@bluebirdfoundationinc.org.au

or

| Mel Murphy: MusicSpace 0448 313462 mmurphymusictherapy@gmail.com

or

(]
\ J Directly to Committee of Management, Bluebird Foundation via the website

www.bluebirdfoundationinc.org.au/complaints




